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1. IlepeyeHp MIIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHsI 110 JMCHUILIHHE (MOY110),
COOTHECCHHBIX C INIAHUPYEMBIMHU PE3YJIbTATAMHU OCBOCHHUSA IPOrpaMMbI

1.1.

Hucuumuimaa B1.B.09 «Ympasnenne KOH(IMKTaMU B CHUCTEME 3JIPABOOXPAHEHHSDY

o0ecreuynBaeT OBNAJICHUE CIICTYIONMMU KOMITETCHITHSIMHU:

KaJPOBYIO TIOJUTHKY,
(dhopmupoBaTh
KOJUICKTUB U
OpPraHU30BBIBAThH
KOJUIEKTUBHYIO paboTy,
UCIIOJIb30BaTh
KaJIPOBBIN MOTECHIIUAT
Ha OCHOBE TEXHOJIOTUH
yIpaBICHUS
TICPCOHAJIOM TIPU
OCYIIECTBICHUN
yIpaBJICHUS B
MHTEpecax oO1ecTBa u
rocyJIapcTBa

Kon HauMmeHnoBanue Kox xomnonenTa HaunMeHnoBanne KOMIIOHEHTA
KOMITETEHITUH KOMIIETCHIINH KOMIETCHIINH KOMIETCHIINH
YK-5 croco0eH YK-5.2 CnocobeH nMpUMEeHSITh
aHAIM3UPOBaTh U TEXHOJIOTUH
YUUTHIBATh KOHCTPYKTUBHOTO
pa3HooOpa3ue KyJiabTyp pa3pereHus: KOHQINKTOB B
B IIpoIiecce roCy/1apCTBEHHOM U
MEXKYJIbTYPHOTO MYHHIIAITATEHOM
B3aMMOJCHCTBUS yIpaBlIeHUH, BOSHUKIIIUX HA
OCHOBE 3THUYECKHX,
PEJUTHO3HBIX, TEHAEPHBIX U
BO3PAaCTHBIX OTJINYUI U
MCUX0(U3HOTOTHUECKUX
ocoOeHHOCTeH
[TKp-2 Croco0eH MPOBOIUTH [1IKp-2.2 CrniocoOeH peaan30BhIBAThH

KaJIpOBYIO IIOJINTUKY B
CUCTEME TOCYAapCTBEHHOTO
Y MyHULUIIATIBHOTO
yIIpaBJICHUSA, B TOM YUCIIE B
KPU3HUCHBIX CUTYyaIUsX.

1.2. B pe3ynbTare OCBOCHUS AUCUMILINHBI Y CTYACHTOB JOJKHBI ObITh CHOPMHUPOBAHBDI:
OTD/TD Koz xomnonenTa PesynbraThl 00yueHus
(npu Hanuuuu KOMIIETEHIIUH
npogpcmanoapma)/
TPYAOBbIE WU
npogeccuoHaIbHbIE
JICHCTBUS
YK-5.2 3HaeT ONTUMAaJIbHBIC BAPUAHTHI pelieHus
MEXKYJIbTYPHBIX KOH(IMKTOB
YMeeT HaxoIuThb ONTUMAalbHbIE PEUIEHHUs 10|
YCTPAaHEHUIO  MEXKYJIBTYPHBIX  KOHQUIUKTOB U

pa3zpabateiBaTh 3(PPEKTUBHBIE MEXaHH3MBI 10 HX
MpoUITaAKTHKE

BnaneeT HaBbIKaMH IMPUHATHUSA OIITUMAJIbHBIX|




pElICHUH MO0  YCTPAHCHHIO  MEXKKYJIbTYPHBIX
KOH(JIMKTOB

[1IKp-2.2 3HAaeT ONTUMajlbHbIE BapUaHThl TOBEICHUS B
KOH()JTMKTHBIX ¥ KPU3HCHBIX CUTYaIUSX.

YMmer HaxXOJUTh OPraHU3aAllMOHHBIC YIIPABJIICHYCCKUC
[PCIICHUSA B CUCTEMCE TroCyaapCTBECHHOT'O U
MYHUIUIIAJIBHOTO YIPAaBJICHUSA, B KOH(I)J'II/IKTHLIX Hu
KPHU3HUCHBIX CUTYyalusX.

Bianeer CIOCOOHOCTSIMU [IPUHUMATh
OpraHU3allMOHHBIE  YIPABJICHYECKUE PEIICHUS B
CUCTEME TIOCYIapCTBEHHOIO W  MYHHLHIIAIBHOIO
yopaBieHus, B  KOH(PJIUKTHBIX W  KPU3UCHBIX
CUTYyaLMIX.

2. O0beM 1 MecTO JUCHMILIHHBI B cTpyKType OIl BO

2.1 O0BbeM IUCLUIUINHEI

O0BeEM  QUCIUAIUIUHBI b1.B.09 «YnpaBieHue KOH(MIUKTaMU B CUCTEME
3IpaBOOXPaHEHUs» COCTABIISIET 72 akageMudeckux yaca / 2 3.em. / 54 ac.4.,

KonraktHass pabora c¢ mnpenomaBatenem — 10 aku. / 7,5 acu (mexkuuu — 2 4.,
MPaKTUYECKHE 3aHATHSA — 8 ak.4. / 6 ac.4.)

CamocTtosTenpHass pabota oOyuaronmuxcs — 58 ak.u. / 43,5 ac.4., KOHTpoyib — 3auer 4
a.y./3 ac.u.

2.2. Mecto nucuumuinHel B ctpykrype OII BO
Kypc B1.B.09 «YnpaBienue KOHQIUKTaMU B CUCTEME 3/IPABOOXPAHEHHSD) pealln3yeTcs

Ha 2 Kypce

3. CoaepxaHue ¥ CTPYKTYpPa AUCHUTIIAHbBI

Ne i/ HaumenoBanue O0beM TUCUMIIMHBI (MOaYJIs), Yac. dopma
TeM U/ W Bcero KonrakTHas paGora Cp TeKyLlero
pa3nesioB 00y4arIMXCcs ¢ KOHTPOJIA

npemnoaaBarTejemM ycneBaemMocCT
10 BUIAM Y4eOHbIX 3aHATHI u*,
JI/ JIP/ 3/ | KC NPOMEKYTOY
J0T | 10T JA0T | P HoOi
aTrecranuu®
%
Pa3nea 1. IlonsiTie, BBl U IPHYMHBI KOH(JINKTOB
Tema 1 | Ilonarue, BUABLI U 12 1 1 1 10 T
MIPUYHHBI
COLIMAJIbHBIX
KOH(JTMKTOB
Tema 2 | Cnenuduxka 11 1 1 10 T
KOH()JIUKTOB B
CHCTEME
rOCyJapCTBEHHOTO
1 MyHULUTIATBHOTO
yIIpaBJICHUS




Tema 3 | Ynpasnenue 11 2 9 il
KOH(JIMKTaMU B
cucreme
roCy/1apCTBEHHOIO
Y MyHHIIMIIQIBHOTO
yIpaBJIeHUS

Paznen 2. MeToabl penmieHusi KOHQJINKTOB

Tema 4 | IloreHuuman 11 1 1 1 9 T3,T
MIEPErOBOPHOTO
nporiecca B
penieHun
KOH()JIMKTOB

Tema 5 | Ynpaienue 11 1 10 KP
KOH(IUKTaMH C
NIpUBJICUYCHHEM
TPEThel CTOPOHBI

Tema 6 | Menuanus Kak 12 2 1 10 JIIT
CIIoco0
yperyJIupoBaHus
KOH(JIMKTOB

[IpomexyTOUHasl aTTeCTALNs 4 3auer

Bcero: 72 2 8 58

Ipumeuanue: ghopmvr mexkyweeo koumpons: mecmosvie 3a0anus (1), ouckyccus (), munogoe
3adanue (T3), konmponvnas paboma (KP), doxknao-npezenmayusi(/I1)

ConepxxaHue THCUUIIMHBI

Paznen 1. IlonsiTue, BUAbl U NPUYNHBbI KOH(PJIMKTOB YTOJOBHOM CY/I0NPOU3BOACTBE
Tema 1. [lonsiTHE, BUABI U MPUYUHBI COLUATIBHBIX KOH(PIUKTOB.
[Tonstue, Buabl U NpUYUHBI KOHPIUKTOB. OOmas XapaKTepUCTHKA KOH(IUKTOB.
JlnHamuKa KOH(MJIMKTA, ONpeieIeHUe IEHbl, CYObEKTOB KOH(IMKTA U MX HHTEPECOB.

Tema 2. Cnenuduka KoHQJIHUKTOB B CHCTeMe rOCyAapCTBEHHOI0 1 MYHHIMIIAJIbHOI 0
ynpaBJjieHHS.

OcobeHHOCTH MeXaHu3Ma BO3HHKHOBEHHUS M NPOTEKAHUS KOH(IMKTOB B IOPUANYECKOMN
JesTeNbHOCTH. MOoeH MOBEAECHUS M TUIIbI KOHQUIMKTHBIX JIMYHOCTEH. [IpuunHbl KOHQIUKTOB B
CUCTEME TOCYAAPCTBEHHOIO U MYHULIUIIAJIBHOTO YIIPABJICHMUSL.

Tema 3. VYnpaBiaenune KOHQIMKTAMH B CHCTeMe TIOCY/JapCTBEHHOr0 H
MYHHIHIIAJIBHOI0 YIIPABJICHHA.

Crtpareruu moBelneHHS KOH(DIUKTYIOUIMX CTOPOH. TEXHOJOTHMHM pa3pemieHus |
npenynpexaeHuss KoHpaukra. OCHOBHbIE OIIMOKH, BO3HHMKAIOIIME HA Pa3IUYHBIX OSTanax
paspemieHus KOH(MJIMKTHOM CHUTyallud B CHUCTEME TOCYAAapCTBEHHOTO M MYHHUIUIIAJIHHOM
YIPaBJICHUM.

Pa3znen 2. Metoabl pemennsi KOH(PJIUKTOB B YTOJOBHOM CYAONPOU3BOICTBE

Tema 4. [loTeH1IHAJ TEPETOBOPHOIO NMpoIecca B pellleHnH KOH(JIMKTOB.

[IpuéMbl CHATHS SMOLMOHAIBLHOTO HANpPSDKEHUS. TEeXHHKH CIOyliaHus B JEJIOBOM
obmenun. CKpbITOE YIIPaBICHUE U MAHUITYJTUPOBAHHUE B CIYKEOHBIX OTHOIICHUSX U MPUEMBI UX
HelTpanuzanuu. OCHOBHBIE ITPaBUIIa BECHUS IIEPErOBOPOB.




Tema S. YnpasieHne KOH(PIUKTAMHU € IPUBJICYEHUEM TPETheil CTOPOHBI.
[Tonsitue u Qynkuum Tpereiickoro cyna. Ilpumepsl pemieHuss KOH(MIMKTOB C MOMOIIBIO
TpeTheil croponbl. O6IacTh MPUMEHEHHUS TPETEHCKHUX CYy10B B MUPOBOI! IPaKTHKeE.

Tema 6. Mequanus Kak crnocod yperyJiupoBaHusi KOH(JIMKTOB.
[Tonsitne memuanuu. [lpuHiMnel W TexHonoruss Memuanuu. [IpoOreMbl HOPMAaTHBHO-
IIPaBOBOTO PETYJIMPOBAHUS TTOCPETHUYECTBA B KOH(IIUKTE.

4. MartepunaJbl TeKylIero KOHTPOJIsl yCIIeBaeMOCTH 00y4al0IUXCs U OLEHOYHbIEe
MaTepHuaJibl IPOMEKYTOUYHOI aTTecTALMU N0 JUCIHUIJINHE

B xome peammsamuu aucturummabel b1.B.09 «YnpaBneHwe KoHQIMKTAMH B CHUCTEME
3paBOOXPAHEHHUS» HCHOJIB3YIOTCS CIEAYIOIMIME METOABl TEKYILIEr0 KOHTPOJIS YCIIEBAEMOCTH
00yJaroImxcsi:

Tema u/unm pazaen MeTo/ibl TEKYILIETO KOHTPOJIS
yCIIeBAEMOCTH
[loHsTHE, BUIBI ¥ IPHYUHBI COITHATTBHBIX Teer
KOH(JIMKTOB
Crnenuduka KOHPIUKTOB B CHCTEME
TOCY/apCTBEHHOT'O U MYHHIIUTIATHHOTO Tect
yIpaBJICHUS
VYrpasiieHue KOHQJIUKTAMHA B CHCTEME
TOCYJIapPCTBEHHOTO M MYHHUITUIIATLHOTO Juckyccust
yIpaBICHUS

[ToTenuman neperoBOpHOro npoiecca B

peIICHNH KOH(IHKTOB TumnoBoe 3amanune, TecT

praBJ’ICHI/IG KOH(i)JII/IKTaMI/I C IIPUBJICUCHUCM

o KourponsHas
TPEThEH CTOPOHBI p

Menuanus Kak crnocod yperyiupoBaHus

OKJIa/I-TIPE3CHTAIHS
KOH()JIMKTOB /A P

3aueT MNPOBOAUTCS C MPUMEHEHHEM CJEIYIONIMX METOJOB (CPEICTB): YCTHBIA OMpPOC IO
BOIIPOCAaM M3 3apaHee MPEJI0KEHHOIO CITUCKA.

MartepuaJbl TEKyLIero KOHTPOJIsl yCIIeBaeMOCTH 00y4arouIuxcst

Tunoseie oneHounsle cpencrsa mo teme | «IloHATHE, BHIBI M NPUYMHBI COIMAIBHBIX
KOH(JIUKTOBY

Tunosble TECTOBbIE 3HAHUS

1. K couMajbHO-NICMX0/I0THYeCKMM NPUYNHAM KOH()IMKTOB OTHOCATCS. ..

a) UCKa)KeHNE M HETIOJHOE Mepeiaya HHpopMauy y9acTHUKAM B3auMOJICHCTBHS;

0) moBeieHNE PYKOBOAUTENS KaK MOYMHEHHOT'O;

B) y4YeT BCEMH YYaCTHHKAMH [HCKYCCHH pEabHO CYIIECTBYIOIIMX MEXAy HUMH
pacxokJIeHUH BO B3IJIsAaX Ha 00CyKIaeMyro MpooieMy;

T') IeTIETHPOBaHNE PYKOBOJHUTEIIEM ITOTHOMOYHH.

2. B conmajabHbIX KOHPJIMKTAX MOKHO BbIIEJUTD ... (MCKJII0UYNTE JIMIITHEE):
a) MEKJIMYHOCTHBIE;

0) MEXKXTPYIIIOBHIE;

B) KJIaCCOBBIE;

T') MEXXTOCYIapCTBEHHBIE;

1) MEKHAIIMOHATILHBIE;




€) BHYTPUJIMYHOCTHBIE.

3. Oco0bIM THIIOM KOH(IHMKTA, HeJbI0 KOTOPOro SIBJSETCS MOJYyYeHHe BBITOIbI,
NPUOBLIH MJIM 10CTYNA K AeUUHMTHBIM 0J1aramM Ha3bIBaeTCs:

a) KOH(ppPOHTALUS;

0) CONEepHUYECTBO;

B) KOHKYPEHIIUS.

4. lunaMuKa KOH(JIMKTA ONUCHIBAETCH Yepe3.... (ACKIIYUTH JUIIHEee):
a) 9Tanbl KOH(MINKTA;

0) da3pl KOHGIINKTA;

B) coJiepKaHue KOH(IUKTA.

5. Ha xakoii ¢a3e KOHPJIMKTA BO3MOKHOCTH pa3pelieHHs] KOH(IUKTA caMmble
BBICOKHE:

a) Ha"YaJIbHOU (ha3ze;

0) haze mogbema;

B) MHUKE KOH(JIUKTA;

r) (haze cnajga.

6. Kon(1uKT B mepeBojie € JIJATHHCKOTO 03HA4YaeT:
a) COTJIAIICHHE;

0) CTOTKHOBEHHUE;

B) CYLIECTBOBAHUE.

7. KoH(IUKT KaK 0cO0bIi THII COLMATIBHOI0 B3aMMOAEHCTBUS PACCMATPUBACTCH B:
a) TICUXOJIOTHUH;

0) COIMOJIOTHH;

B) NeJaroryke.

8.Kakomy THNy  KOH(MPJIMKTHOW  JMYHOCTH  NPUHHAMLJIEXKAT  CJeayIolue
XapPaKTEePUCTHKM: HEYCTOMYMB B OLIEHKAX M MHEHHUSX, 00/1a/1aeT Jerkoi BHYIIAeMOCTbIO,
BHYTPEHHe NPOTHBOPEYMB, HEMOC/I€I0BATEIbHOCTH MOBEIEHHS, HEI0CTATOYHO XOPOUIO
BH/JIUT NEPCIEKTUBY, 3aBUCUT OT MHEHHMSI OKPY:KAIOIIUX, HE 00/1a/1aeT J0CTATOYHON CHII0M
BOJIM, M3JIMIIHE CTPEMUTCSH K KOMIIPOMHCCY:

a) pUTHIHOMY;

0) CBEpXTOUYHOMY;

B) «OECKOH(PIUKTHOMY.

9. CTO/IKHOBEeHHe MPOTUBONOJIOKHO HANPABJIEHHBIX LieJieil, HHTepecoB, MO3WLMIA,
SIBJIEHUI MJIN B3IJIS1/10B ONIMIOHEHTOB WUJIH CY0bEKTOB B3aMMO/1eiCTBHS, HA3bIBAETCS

a) KOH(IIUKTOM;

0) KOHKypEHILIUEH;

B) COPEBHOBAHHEM.

10. Konpuauxrbl, cnoco0cTByHOIHe TPHUHATHIO O0OCHOBAHHBIX peELICHUH H
Pa3BUTHIO B3aUMO/1eliCTBHIi, HA3BIBAIOTCH:

a) KOHCTPYKTHBHBIMU;

0) 1eCTPYKTUBHBIMU;



B) PCATUCTUUCCKHUMU.

11. Bo3HMKHOBeHHMe KOH(IMKTOJIOIMH KAK OTHOCHTEJbHO CAMOCTOSITEIbHOM
TEOPHH CBA3aHO C padoTaMM:

a) K. Mapxkca u ®@. DHrenbca;

0) I1. Copoxkuna, I'. 3ummens, 3. Opeiina;

B) P. lapernopda, JI. Kozepa, M. [loitua, M. Illepuda;

r) B. JIuakonena, JI. Tomricona, JI. CxoTTa;

n) P. ®umepa, V. IOpu, K. Tomaca.

12. Heo0X0AUMBIMH H JOCTATOYHBLIMHU YCJIOBUSIMM BO3HHKHOBEHHMS] KOH(IHUKTA
MEXK1Y CyObeKTaMM COLHAJIBHOI0 B3aUMOACCTBHS SABJIAIOTCH:

a) HaJTU4he y HUX MPOTHBOTMOJOXKHBIX CYXJICHUA WIH MOTHBOB M KCJIIAHHE XOTS OBl
OJTHOTO U3 HUX OJIep>KaTh MO0eay Hall APYTUM;

0) HamM4Me y HUX MPOTHBOIIOJNIOKHO HAIPABJICHHBIX MOTHUBOB WM CYXJCHUH, a TaKkKe
COCTOSIHHE MPOTUBOOOPCTBA MEKIY HUMU;

B) HaJM4YUE Y HUX MPOTUBOIMOIOKHBIX MMO3UIUI U aKTUBHbBIE IEHCTBUS 00EUX CTOPOH IO
JOCTHKEHHUIO CBOUX TO3UIIMIA;

') HaJIM4YUE Yy HUX MPOTUBOMOJIOKHO HAIMPABJICHHBIX MOTUBOB U OTKPBITHIE 3aSBICHUS O
CBOMX TPeOOBAHMSIX;

) HaJIU4YUEe TPOTHUBOIOJOXKHBIX HWHTEPECOB Y KaXKIOTO W3 HUX U OTCYTCTBUE
BO3MO>KHOCTEH 10 UX pean3aliu.

13. KonduukTHasi cuTyanms — 3T0:

a) CIy4aiHble CTOJIKHOBEHHSI HHTEPECOB CYOBEKTOB COIMAIBHOTO B3aUMOICHCTBHUS;

0) HaKOIMBIIMECS IPOTUBOPEUMS, CBSI3aHHBIE C I€ATEIBHOCTHIO CYOBEKTOB COILIMAIEHOTO
B3aUMOJICHCTBHUS, KOTOPBIE CO3/IAI0T MOYBY JJISl IPOTUBOOOPCTBA MEXy HUMH;

B) TIPOIECC TPOTHBOOOPCTBA MEXAYy CyOBEKTaMH COIHAIBHOIO B3aUMOJICHCTBUS,
HAIPABJICHHBIN HA BBIICHEHHWE OTHOLIEHUN;

I') IPpUYKMHA KOH(IIUKTA;

1) 9TaIl pa3BUTUS KOH(IUKTA.

14. llpuunHa KOHGIUKTA — ITO:

a) MPOTHBOIIOJIOKHBIE MOTHBBI CYOBEKTOB COLIMAIBHOTO B3aUMOJEUCTBUS;

0) cTeueHne 00CTOSITENBCTB, KOTOPHIE MPOSIBIISIFOT KOH(DIIUKT;

B) SIBJIEHUS, COOBITHA, (AKThl, CUTyallud, KOTOpPbIE MPEIIIECTBYIOT KOHQIUKTY U IPH
OMMPECACIICHHBIX YCIOBUAX NCATCIBHOCTH CY6'BGKTOB COIIMaJIBHOT'O B33]/IMO)ICI>1CTBI/I$[ BBI3BIBAIOT
ero;

I') HAKOIMBILUECS] IPOTUBOPEUHS, CBSA3AHHBIE C IEATEIBHOCTHIO CYyOBEKTOB COLIMATIBHOTO
B3aMMOJICHCTBHS, KOTOPBIE CO3/1AI0T MOYBY AJISl peaJIbHOTO MPOTUBOOOPCTBA MEKIY HUMU;

1) TO, U3-3a YETr0 BO3HUKAET KOH(IIMKT.

15. KoH(p1MKTOreHbI — 3TO:

a) cJoBa, IeicTBUs (MM Oe3AeUCTBUS ), KOTOPbIEe MOTYT IPUBECTH K KOH(IIUKTY;
0) mposiBeHUs] KOH(IIHUKTA,

B) IPUUUHBI KOH(IUKTA, 00yCIOBICHHbBIE COIIMATBHBIM CTATyCOM JIMYHOCTH;
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I') COCTOSIHUS JINYHOCTH, KOTOPBIE HACTYMAIOT MOCJE pa3pelIeHus: KOH(INKTa;
1) TOBEJICHUECKUE PEaKIH JTMYHOCTH B KOH(IIUKTE.

TunoBele oreHOYHBIE cpenacTBa mo TemMe 2 «Crnemuduka KOH(DIUKTOB B CHCTEME
roCy/1apCTBEHHOI'O U MYHULIUIIAIIBHOTO YIIPABICHUS)

1. KoHQUIMKTO/10rUsl KAK HAYKA BO3HHUKJIA:

a) B 20-30-e rr. XIX B.;

6) B 30-40-¢ rr. XVIII B.

B) B 50-60-¢e rr. XX B.

2. C kaKoro BpeMeHH cJIeAyeT CYUTATDH 3apOoKIeHHe IOPHINYEeCKOH KOH(IKTOIOTUH
B Hallleu crpane?

a) ¢ 1980-x rr.

0) ¢ 1990-x rr.

B) ¢ 2000-x rT.

3. llon0epurte HanboOIee TOYHOE ONpeaesIeHre CONUAIBHOT0 KOHQJINKTA:

a) KOH(MJIMKT COUMAbHBIH — CTOJIKHOBEHHE CTOPOH, MHEHHH, CHJ; BBICHIAas CTaaus
pa3BUTHSI TPOTUBOPEYMH B CHCTEME OTHOIICHHWH JFO/ICH, COIMANBHBIX TPYII, WHCTUTYTOB,
o0IIecTBa B LIEJIOM, KOTOpas XapaKTepU3yeTCs YCUJICHHEM IPOTHBOIOJIOXKHBIX TEHACHUUN U
MHTEPECOB COIMAIBHBIX OOLIHOCTEH U MHIUBUIOB;

0) KOH(IMKT COIHMAJIBHBIE — 3TO TPOTUBOOOPCTBO CTOPOH C MPOTUBOPEUHUBHIMH
MHTEpecaMu;

B) KOH(UIMKT COIMAJbHBIA — CTOJKHOBEHHE IMPOTHBOIIOJIOXKHO HANpaBJICHHBIX IIeNei,
MHTEPECOB, MHEHUH, MO3ULINH, CyOBEKTOB B3aUMO/ICHCTBHUS.

4. B mmpokomM cMmbIc/ie HOPHANYECKHM KOHQIHMKTOM cjeayeT NPH3HATH J1000i
KOH()VJIUKT, B KOTOPOM:

a) CIIOp TaK WM MHAYe CBSI3aH C PABOBBIMHM OTHOLIEHUSIMHU CTOPOH;

0) yJyaCTHUKaMH 0053aTEIIbHO SIBIISIOTCS IOPUCTHI,

B) YYacCTBYIOT Cy/IbU U a/IBOKATBHI.

5. FOpuanyeckuii KOHQPIUKT B Y3KOM CMBbICJI€e CJI0BA MPEACTABJIAET COOO0M:

a) HapylleHUe MpaB JUYHOCTH;

0) mpoTUBOOOPCTBO CYOBEKTOB MpaBa C IMPOTUBOPEUMBBIMU IPABOBBIMH HHTEPECAMH,
BO3HHUKILIEE B CBA3M C CO3JaHUEM, pealu3aluei, MPUMEHEHUEM, U3MEHEHHEM, HapylleHUEM,
TOJIKOBAaHHEM TIPaBa;

B) pe3Koe 00OCTpeHHEe MPOTHUBOPEUHs IABYX U Oojee CyObEeKTOB B IPOLIECCE PELICHUS
MPOOJIEMBI.

6. IOpuanyeckne KOHPJIUKTHI MOTYT OBITH CJIETYIOIIUX TUIIOB:
a) BHYTPWJINYHOCTHBIC U MEKITUYHOCTHBIE;

0) MOMUTHYECKHE, SKOHOMUYECKHUE U JIP.;

B) TPYJOBBIE, CEMEUHbIE, IKOJIOTHYECKUE, KPUMUHAIBHBIE U JIP.



7. JAeCTPYKTHBHBI IOPUAUYECKHH KOH(MPIUKT — 3T0 KOH(IMKT, KOTOPbIH
NPUBOIUT:

a) K HETaTUBHBIM, @ YaCTO U K pa3pyLIMTEIbHBIM I1OCIEICTBUIM;

0) K OBICTPOMY pa3pelIeHHUIO MPOTUBOPEUNS MEXKY JIIOIbMU;

B) K 3aTyXaHUIO KOH(DIUKTHON CUTyaIUH.

8. IoaHblii MepeyeHb CYObEKTHBHBIX XaPAKTEPUCTHUK IOPUAHYECKOr0 KOH(PIUKTA
COCTABJISIOT:

a) pOJIM OIITOHCHTOB, MHTEPECHI, TIeJTH, Cpelia KOH(INKTA;

0) mo3unuu CyObeKTOB, MOTPEOHOCTH, MOTHBBI, 30HA PA3HOTIIACUI;

B) HOTpe6HOCTI/I, HUHTEPEChI, IICUXOJOTMYCCKUE U IPAaBOBBIC YCTAHOBKH, MOTHBBI, LECJIH,

BOJIA.

9. BoiOepute HauboJ1€e MOJHBIN M BEPHBIN CIMCOK COIMATBHBIX PoJiell Y4ACTHUKOB
OPUINYECKOro KOH(IUKTA:

a) CyAbH, TOCPEIHUKH, KOH(PIUKTAHTBI, UHUIINATOPHI, >KEPTBBL;

0) cyOBEKTBI, XKEPTBHI, MOACTPEKATENIH, COFO3HUKU, TOCPEAHUKH, OPTaHNU3aTOPBI:

B) CYOBEKTBI, HOJCTPEKATEIN, OPraHU3aTOPBI, TOCOOHHUKH, TIOCPETHUKH.

10. KaTtanam 10puan4ecKoro KOH(pIUKTAa OTHOCATCH:

a) KOHQUIMKTHAs IOpUANYecKasi CUTyalus, SCKaNalus, peueBoe MPOTUBOACHCTBHE;

0) nporuBOpeuMe, HHUIMALMSA KOH(PIUKTA, MPABOBOW HWHIMICHT, IECTPYKTHBHBIN
IOPUINYECKUN KOH(DIUKT;

B) KOH(QJIMKTHAs IOpUAMYECKAs CHUTyalHs, TPABOBOM WHIMICHT, 3CKaJalus,
IpeKpaleHne mpoTUBOOOPCTRA.

11. Yto U3 HMKeC/IeYIOLIEero sIBJIsIeTCS] MPABOBBHIM HHIHIEHTOM:
a) YPOBEHb MPECTYIMHOCTH;

0) mojavya UCKOBOTO 3asIBJICHUS B CY/I;

B) JIOCTIDKCHHUE ONPEICIICHHOTO BO3pacTa.

12. Kakoe 13 couyeTaHMii NPUBOAMMBIX MOHATHI MMeeT OTHOLIECHHE K CTPaTerusiM
NoBeJleHNs B KOH(INKTeE:

a) yCTyIKa, yXoJl, COTPYIHUYECTBO;

0) KOMIIPOMUCC, KPUTHKA, O0pBOa;

B) O0pn0a, yxo11, yoexaeHue.

13. OxHoii 3 cTpaTeruii MOBeJeHUs 4YeJI0BEKAa B CTAAUU pa3pelieHUs KOHPIUKTA
SIBJISIETCS KOMIIPOMHUCC, KOTOPbIii MOKHO ONpPeeINTh KaK:

a) IOMBITKY YHUTH OT pelIeHus KOH(INKTA;

0) yperyimpoBaHue pa3HOTIACHH ITyTeM B3aUMHBIX YCTYIIOK;

B) OTKPBITYI0 O0pbOY 32 CBOU JINYHbIE HHTEPECHI.

14. Ctparerusi conepHu4ecTBa:
a) BEJIeT K ICKaJIAllMM KOH(IIMKTA HE3aBUCUMO OT IPYTOil MO3ULINH;
0) XapakTepHu3yeT JABOHHYIO 3aMHTEPECOBAHHOCTD;
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B) €C MPUMCHUMOCTD U BBIUTPBIIIHOCTD 3aBUCUT OT KOHKpGTHOfI CUTyalllH.

15. Cy0obekTaMu OPHANYECKOr0 KOH(JINKTA MOTYT OBITh:

a) pusnyeckue auIa, FOPUAMIECKHIE JHUIIA;

0) ropUIUYECKHE JINLIA, TOCYAAPCTBO, COIIMAIbHBIE OOIIHOCTH;

B) ¢wusuyeckne nMIa, OPUAWYECKHE JIMIA, TOCYJApCTBO, TOCYAapCTBEHHBIC W
MYHHUITUTATIBHBIE 00pa30BaHMUS.

TumnoBsie OIEHOYHBIE CpeACTBA MO TeMe 3 «YmpaBiieHHe KOH(MIUKTaMH B CHUCTEME
rocyaapCTBEHHOTO U MYHHIHUIIAJIBHOT'O YIIPABJICHUS

Bomnpocekl, BBIHOCMMBbIE Ha JUCKYCCHOHHOE 00cy:kaeHue (/)

1. Ha ckonbko 3ppexTuBHA MOKET ObITh MPAKTHKA OCBOOOKIEHHS OT YTOJIOBHON
OTBETCTBEHHOCTH BUHOBHOIO JIMLA IIPU YCJIOBUU ITOJIHOTO YJIOBJIETBOPEHUS UM
MHTEPECOB MOTEPIIEBILEH CTOPOHBI?

2. Ha ckoapKO YpOBEHb JOBEPUS MEX1Y PAaBOOXPAHUTEIBHBIMU OPraHaMHU U TpakJaHaMU
BIIUSIET HA YaCTOTY KOH(IMKTOB B cpepe roCy1apCTBEHHOI'O U MYHUIIUTIAIBHOTO
ynpaBiieHus?

3. Hackonbko cerojiHs akTyallbHO MPOTHUBOPEUUS MEXAY HEOOXOAUMOCTHIO UCIIOTHEHUS
3aKOHa U OOBIICHHBIM IPEJICTABICHHEM O CIIPABEVINBOCTU B 001IeCTBE?

4. Kakue cTpareruu noBeeHusi KOHQIUKTYIOMMX CTOPOHB c(hepe rocyJapCTBEHHOTO U
MYHUIUIATIBHOTO YIIPABICHUS MOKHO CUUTATh Hauboiee 3¢pekTnBHBIMU U TOUEMy?

5. Kakue TexHOIOTHH pa3pelieHus U NPeaynpeKIeHIs] KOH(INKTa UCIONIB3YIOTCS B cdepe
roCy/1apCTBEHHOI'O0 U MYHHULIUIIAIBHOIO YIPABIEHUS Yalle BCEro U IouemMy?

6. KakoBa 1enp yrpaBiaeHus: KOHOIUKTOM?

7. MOXHO 1M CYUTATh HAMEPEHHYIO ACKAIALNIO, IPUEMOM, OOECIIEUNBAIOIIUM PELLIEHUE

KoH(puKTa?

Kakue cli0’)kHOCTH €CTh B MPOLIECCe YIpPaBIeHUS KOHOIUKTOM?

9. CkpbITOE ynpaBlieHUE 1 MAHUITYJIMPOBAHUE B CITYKEOHBIX OTHOIICHUIX U MPUEMBI UX
HEWTpanu3auuu

x>

Tunosbsle oneHouHble cpenctBa o Teme 4 «lloTeHnMan meperoBOpHOro mporecca B
pelIeHnn KOHPIUKTOB.»

Tumnosoe 3axanue

Tunosoe 3axanue 1: crynentka M. nproOperna B Mara3uHe 3MMHHUE CaIloTH, KOTOPBIE HE
MOJOLIIN €1 IO pa3Mepy, B CBSI3U C YEM OHA BEPHYJIa CallOTy B MarasuH U norpedosasia
BO3BpaTa JIEHEXXHBIX CPEACTB, OJIHAKO NIPOAABEL] OTKa3al M. cOClIaBIIUCh HA OTCYTCTBUE Y€Ka O
nokynke. [Tomorure M. moAroTOBUTHCS K IEPErOBOPAM C NMPOAABLIOM TaK, 4YTOOBI ITPOAABELL
BEPHYJI JICHEXKHbIE CPEJCTBA B J0cy1eOHOM mopsiake (M. yesxaeT u3 ropoza Ha 1 mecsir).

Tunosoe 3aganue 2: [logpoctok B. 14 net. B ouepeanoii pa3 noccopuscs ¢ OTIIOM U HE
HOYeBa joMa. Houbto OBLIO X0JI0AHO U B. penmt mpoHUKHYTH B TIOJTy3a0pOIIIEHHBIN capail Ha
JTAYHOM YYacTKe B MOCEJIKE T1ie U mpoxkuBail. OKOJI0 MOTyHOUH capaii 3aropesncsa. Ha atom ke
Y4acTKe B JAYHOM JOMHUKE Haxoawiics Xo3siuH 68 netHuit U.B. co cBoelt 66-y1eTHEe KeHoi -
A.H, koTOpas BcTasia HOYbIO MOMUTH BOJIBI M YBUAETa GUrypy, moxoxyto Ha B. yberatorryio ot
ropsiero capasi. Co AHsI Ha JIeHb OHU KA1 JOCTaBKH KPOBEIHHOIO MaTepuaia Jiisl TOro,
9YTOOBI MOYMHHUTD KPBILLY Ha JauHOM AoMuKe. OnpeaenuTe: a) CTOpOHbI KOH(IMKTA; 0) CTereHb
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ycriexa B ciryyae oopaienus M.B. u A.H. B cyn o Bo3menieHun poautensmu B. yimep0Oa; B)
BO3MOXKHOCTb JIM YPEryJIMpoBaTh KOH(PIUKT B JOCYA€OHOM MOPSIKE.

Tunosoe 3axanue 3: KoHQIUKTOIOTHS ONpeAEsAeT qBa MOHITUA: «1leHa KOH(IUKTa»
KaK 3aTpaThl HA MPOJIOJHKEHUE TPOTUBOOOPCTBA U «IIEHA BBIX0/1a U3 KOH(MIMKTa» Kak yuiepo,
IIOHECEHHBIN B pe3ysbTaTe 0TKa3a OT NpoTuBoOOpcTBa. CpaBHEHUE 3TUX MTOKa3aTeen
M03BOJISIET KOH(JIMKTOJIOTaM pelaTh BOIPOC — CTOUT JIM IPOJIOJIKATh KOH(DIUKT, yUUTHIBas
NalibHENIIIee BO3pacTaHUE e€ro LEHbl, WIH e BhITOJIHEE peKpaTUTh ero. [IpuBenure no tpu
prUMepa Ipy KOTOPHIX a) IIeHa KOH(JIMKTA BBIIIE [IEHbI BBIXO/A; 0) IIEHa BbIX0JIa BBIIIE [IEHbBI
KOH(JIMKTA.

TunoBble TECTOBBIE 3aJaHUS

1. YnpasiaeHne KOH(PIUKTAMHA — ITO:

a) LieJIeHANpPaBICHHOE BO3CHCTBHE HA IPOLIECC €T0 TUHAMUKHY;

0) 1eNeHanpaBIeHHOE, OOYCJIOBJICHHOE OOBCKTUBHBIMUA 3aKOHAMU BO3JCHCTBHE Ha
IIPOLIECC €r0 AMHAMUKHM B MHTEpEcax pa3BUTHS WM PAa3pyLICHUS TON COLUAIBHON CHUCTEMBI, K
KOTOpOM MMeEeT OTHOILIEHUE JaHHBIN KOH(IUKT;

B) II€JICHAIIPABICHHOE BO3/ICHCTBHE HA KOH(DIUKTYIOUIMX B MHTEPECAX CHUIKECHUS YPOBHS
HANPSDKEHHOCTU MEXy HUMU;

I') LeJeHANpaBiIeHHOE, OOYCIOBIIEHHOE OOBEKTHBHBIMM 3aKOHAMH BO3JEHCTBHE Ha
npouecc (GopMUPOBaHUS AJEKBATHOTO 00pa3a KOH(MIUKTHOM CUTyallMd y KOH(JIMKTYIOUIUX B
MHTEpEecax CHUKEHUS YPOBHsI HAIIPSHKEHHOCTH MEKy HUMU;

1) LieJIeHaNpaBieHHOE BO3AeCTBUE HA MOTHUBBI KOH(QIUKTYIOLIHX.

2. lIpyHIMNIAMH yIIPpABJIeHUS! KOH(PIUKTOB SABJISIOTCH:

a) TJIACHOCTb, OOBEKTMBHOCTb W aJIeKBaTHOCTh OIICHKM KOH(QUIMKTa, OIOpa Ha
OO0IIECTBEHHOE MHEHHE, KOMIIJIEKCHOE MCII0JIb30BaHUE CIIOCOOOB U IIPUEMOB BO3ACHCTBHS;

0) rmacHoCTh, OOBEKTUBHOCTD U aJIeKBATHOCTh OLIEHKU KOH(JIMKTA, aHAJIN3 PE3yJIbTaTOB
JESTebHOCTH, OIIOpa Ha OOIECTBEHHOE MHEHHUE;

B) KOHKPETHO-CUTYAlMOHHBIN MOJXO[, INIACHOCTh, OIIOpa Ha IOJIOKUTEJIbHBIE KauecTBa
KOH(IMKTYIOIINX, TPUMEHEHHE Ouorpaduueckoro MeToja;

I') TJacHOCTb, OINOpa Ha OOLIECTBEHHOE MHEHHUE, Yy4YeT HWHTEPECOB PYKOBOJCTBA,
IIPOTHO3UPOBAHUE;

1) IPOTHO3UPOBAHKE, CTUMYJIMPOBAHUE, PETYIMPOBaHHE, pa3pelIecHHE.

3. lIpeanocblIKaMu pa3pemieHusi KOH(JIMKTA SIBJISIIOTCS:

a) JocTaToyHasi 3pesoCTb KOH(IUKTa, MOTPeOHOCTh CYyOBEKTOB KOH(IIUKTa B €ro
pas3pelIeHny, HaTuyle HeoOX0AUMBIX PECYPCOB U CPEJICTB [l pa3pelieHus: KOH(IUKTa;

0) moctaTtouHas 3peraocTh KOH(MINKTA, BBICOKUNA aBTOPUTET OJHOM M3 KOHQMIMKTYIOIIHUX
CTOpOH;

B) Hajluuue HEOOXOJUMBIX pECypcoB M CpPEICTB MJis pa3pelieHus KOoH()IUKTa,
NOTPeOHOCTh CYOBEKTOB KOH(IIMKTA B €T0 pa3pelIeHu , KOJUICKTUBHASA (hopMa J1esITeTbHOCTH;

I) BBICOKMH aBTOPUTET OJHOW W3 KOH(DIMKTYIONIMX CTOPOH, KOJUIEKTHBHas ¢opma
NESTENbHOCTH, JIUJIEPCTBO B IPYIIIIE;

) CTWIb PYKOBOJCTBA, BBICOKHII aBTOPUTET OJHOM W3 KOH(MIUKTYIOIIMX CTOPOH,
KOJIJIEKTHBHAs (hopMa JIeITETbHOCTH.

4. Y10 oTHOCUTCHA K (popMe pa3pelieHUss KOH(PIUKTA?
a) TIopHUIlaHue, IOMOp, YOSXKICHHE, YCTYTKA;

0) ycTyIika, KOMIIPOMHCC, YXOJI, COTPYJHHYECTBO;

B) TpeOOBaHUS, KPUTHKA, YOS KIEHUE, FOMOP;
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T') yCTyIIKa, TpeOoBaHus, yOKACHNEe, KPUTHKA;
1) IOAYMHEHHE, IPUMHUPEHUE, YOeKIeHHE, COTJIAaCOBAHHUE.

5. Kakue BHABI 1eAATEJIbHOCTH 110 YIPABJICHUI0 KOH(PIUKTAMHU a1eKBATHbI Ha JTale
BO3HMKHOBEHHS M Pa3BUTHS KOHQIUKTHOM cUTyanuu?

a) MPOTHO3UPOBAHUE U MPEAYIPEKICHHE (CTUMYIUPOBAHUE);

0) IpOrHO3UPOBaHUE, MPEIYNPEKICHNUE (CTUMYIMPOBAHUE) U PETYIUPOBAHUE;

B) TOJIBKO MPOTHO3UPOBAHUE;

T') TOJIBKO MPEaYIpexkaeHUE (CTUMYIUPOBAHUE);

1) TOJIBKO PEryJIMpOBaHUE.

6. OcCHOBHBIMH MO/I€JISIMH NOBe/IeHNEe TUYHOCTH B KOH()IMKTE SABJIAIOTCS:
a) KOHCTPYKTHBHAs, palliOHaIbHAs, AeCTPYKTHBHAS,

6) xomnpomucc, 60pr0a, COTpyTHHYECTBO;

B) paryioHalibHAs, UppaIOHaIbHAsA, KOH(POpPMHUCTCKas;

T') KOHCTPYKTUBHAs, AECTPYKTHBHAs, KOH()OPMHCTCKAS,

1) 60pr0a, yCTymKa, KOMITPOMHUCC.

7. Kto M3 HMKenepeuyMCJICHHBIX Y4YeHbIX pa3padoraj JABYXMEpPHYI MOJAe/b
cTpaTeruii NoBeeHust JMYHOCTH B KOH(JINKTe?

a) K. Tomac u P. Kunnmes;

6) X. Kopuenuyc u I11. ®eiip;

B) JI. Cxort 1 Y. Jlukcos;

r) M. lloiu u JI. CkoTT;

n) P. ©umep u V. HO0pu.

8. Ckouabko cTparernii mnoBedeHHs] JHYHOCTH B KOH(QIMKTe BbIIeasieTcs B
ABYXMepHOii moxean?

a) 1;

0) 2;

B) 3;

r) 4;

n) 5.

9. Kakoe u3 couyeTaHuil NMPUBOAUMBIX NMOHATHI HMMeeT OTHOLIEHHE K CTPaTerusim
NnoBeJeHns B KOH(pukTe?

a) KOMIIPOMHMCC, KpUTHKa, 00ph0a;

0) ycTyIiKa, yXoJ, COTpYJHUYECTBO;

B) O0pb0a, yxo, yoexaeHue;

I') COTpYAHUYECTBO, KOHCEHCYC, YCTYIIKA;

1) COTJIAIlIEHNuE, COTPYAHNIECTBO, YOCIKICHNUE.

10. Kakue mnoBeJeHYeCKHe XAPAKTEPUCTHKH NMPHUCYIIH KOHCTPYKTHBHON MOJeEJH
NoBe/JAeHNs B KOH(IMKTHOM B3auMoAeicTBuu?

a) CTpEMUTCS yNIaguTh KOHQIIMKT, MPOSBISIET BBIAEPKKY U caMooOia/laHue, YXOIUT OT
OCTpPBIX BOIIPOCOB;

0) noOposkenaTeaTbHO OTHOCHTCA K CONEPHUKY, CTPEMUTCS YIaIuTh KOH(MIUKT, BEIET
ce0st OTKPBITO U UCKPEHHE;

B) cTpeMuTcs K mnobene B KOHQUIMKTE, OTJIMYAEeTCS BBIAEPKKOH M camMooO0jajaHueM,
HEIOCJIE0BATENEH B OLIEHKAX U CYKICHUSIX;
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I) HE TMpPOSBISET AKTUBHOCTH, YXOIUT OT OCTPBIX BONPOCOB, OTKAa3bIBAE€TCS OT
KOMITPOMHUCCA;

1) CTPEMHTBCS YIaIuTh KOHQIMKT, 100pOXKeTaTeIbHO OTHOCUTCS K CONEPHUKY, YXOIUT
OT OCTPBIX BOIIPOCOB.

11. Kon¢paukr — 3710:

a) 6opr0a MHEHUIA;

0) crop, TUCKYCCHsI TIO OCTPOH TEME;

B) MPOTHUBOOOPCTBO HAa OCHOBE CTOJKHOBEHHUS IPOTUBOIIOJIOKHO HaMpaBIEHHBIX
MOTHBOB HJIH CYKICHUM;

I') COTIEPHUYECTBO, HATIPABJICHHOE Ha JIOCTH)KEHHUE TT0OE/IbI B CIIOPE;

1) CTOJIKHOBEHHE MTPOTHUBOITOJIOKHBIX ITO3UITHIA.

12. IIpoTtuBoOOpPCTBO — 3TO:

a) OTKPBITOE BBICKA3bIBAHNE HECOTIIACHUS 10 KAKOMY-JIMOO BOIIPOCY;
0) CTOJTKHOBEHHE UHTEPECOB;

B) HaHECEHUE B3aUMHOT0 ylIepoa;

r) 6oppba MHEHUI;

1) COTIEPHUYECTBO T10 IMOBOJIy KaKOTro-JIMOo mpeamMeTa.

13. Heo0XxoauMbIMH H JOCTATOYHBIMH YCJIOBUSIMM BO3HMKHOBEHHMSI KOH(IUKTA
MexKAy CyObeKTaMH COIMATBHOI0 B3aUMOAECTBUSA ABJIAKOTCH:

a) HAIWYUE y HUX MPOTHUBOIOJIOKHBIX CYXJACHUUW MU MOTHBOB M KEIaHUE XOTs ObI
OJIHOTO W3 HHUX OJIepKaTh MoOeTy HaI IPYTUM;

0) HamU4KMe y HUX MPOTHBOIOJIIOKHO HAIMPABJICHHBIX MOTHUBOB WM CYXICHUW, a TAKKe
COCTOSIHHE IPOTUBOOOPCTBA MEXKIY HUMH,

B) HaJIM4YWE Y HUX MPOTUBOMOIOXKHBIX MO3UIUI U aKTUBHBIE JIEHCTBUS 00EUX CTOPOH IO
JIOCTHXKECHHUIO CBOMX TTO3HUIIHIA;

T') HaJIM4YUE Y HUX MPOTUBOMOJIOKHO HAIMPABICHHBIX MOTUBOB U OTKPBITHIE 3aSBICHHS O
CBOUX TPEOOBAHUSX;

) HAJIM4YUE TMPOTHUBOIMOJOXKHBIX HMHTEPECOB y KAXKIOTO W3 HUX U OTCYTCTBHUE
BO3MOKHOCTEH 0 UX pea3alnH.

14. KonpukTHas cuTyanus — 310:

a) CIy4aiiHble CTOJIKHOBEHHSI HHTEPECOB CYOBEKTOB COIMAIBHOTO B3aUMOICHCTBHUS;

0) HaKOTIMBIIIMECS MPOTHBOPEUUS, CBSI3aHHBIE C IEATEILHOCTHIO CYOBEKTOB COMAIEHOTO
B3aUMO/JICHCTBHUS, KOTOPBIE CO3/IAI0T MOYBY JJISl IPOTUBOOOPCTBA MEX/ly HUMH;

B) TMpOIECC TPOTUBOOOPCTBA MEXKIYy CYOBEKTAMH COIMAIBHOTO B3aUMOICHUCTBUS,
HarpaBJICHHBIN Ha BBISICHEHUE OTHOIICHU;

T) IpUYMHA KOH(IIUKTA;

1) 9TaIl pa3BUTUS KOH(IUKTA.

15. llpuunHa KOHGIUKTA — ITO:

a) MMPOTHBOIIOJIOKHBIE MOTHBBI CYOhEKTOB COIIMAIHHOTO B3aUMOJICHCTBUS;

0) cTreueHne 0OCTOSATENBCTB, KOTOPBIE MPOSBISAIOT KOH(IIHKT;

B) SIBJICHUS, COOBITUS, (DAKThl, CUTyallMH, KOTOpPbIE MPEIIECTBYIOT KOH(MIUKTY U NPHU
OIpEICIIEHHBIX YCIOBUSAX AEATEIbHOCTH CYOBEKTOB COLMAIIBHOTO B3aUMOJCHCTBUS BBI3BIBAIOT
ero;

I') HAKOIIMBILIKECS POTUBOPEUHS, CBSA3aHHBIE C JIEATEIBHOCTHIO CYyOBEKTOB COIIMATIBHOTO
B3aWMOJICHCTBHS, KOTOPHIE CO3/IAI0OT TIOYBY ISl IPOTUBOOOPCTBA MEXKTy HUMH,

1) TO, U3-32 Yero BO3HUKAET KOH(IIHKT.
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TurnoBsle OLIEHOYHBIE CPEJCTBA 1O TeMe 5 «YTpaBieHue KOHPIUKTAMU C TPUBIICYEHUEM
TpPEThEN CTOPOHBL.»

TunoBbie TeMbI KOHTPOJBbHBIX PadoT
1. Crneumnduka KOHPIMKTOB B cdepe TOCYyIAapCTBEHHOTO H  MYHHIIMITAJILHOTO

yIIpaBJICHUSL.

2. Ponb Tpereil cTOPOHBI B yperyIupOBaHUN KOH(IMKTOB B chepe rocy1apCTBEHHOTO U
MYHUIUIAJIBHOTO YIIPABICHHUS.

3. Kon¢mukTsel B cdepe rocyaapcTBEHHOTO M MYHHUIIMIAIBHOTO YIPABICHUS MEXKIY

OpraHamMH BJIaCTH U TPaXkJIaHaMH.

CornacutenpHble IPOLETYPBl B POCCUHCKOM YTOJIOBHOM IPOLIECCE.

AnprepHaTUBHBIE GOPMBI pazpenieHus KoHGIUKTOB B Poccun.

AnbrepHaTUBHBIE (OPMBI pa3pelieHnss KOHQIUKTOB B MUPE.

[Tprunabl KOH(IUKTOB B Chepe rocyAapCTBEHHOT0 U MyHHUIIMIIAIBHOTO YIPABICHUS.

N ok

Menuanus B chepe rocy1apcTBEHHOTO M MyHHIIMIAIBHOTO YIPABJIECHUS: MPOOIEMBI

HOPMAaTHUBHO-IIPABOBOTO PETYIUPOBAHMSI.

9. OcoOenHoctn Meauanuu B cdepe TrocylIapcTBEHHOTO UM MYHHIIMIIAIBHOTO
yTIpaBIICHUSL.

10. TIpeumymiecTBa aTbTEPHATUBHOTO PAa3pELICHUS TPABOBBIX CIIOPOB M KOH(MIUKTOB.

Tunosble OIeHOYHBIE cpeAcTBa MO TeMme 6 «Meauanus Kak crnocod yperyiaupoBaHUS
KOH(JIMKTOB B YTOJIOBHOH cdeper
TeMbl U1 TOKJIAA0B ¢ MyJbTUMeana-nipe3eHTauusamu (II1)

1. IloHsATHE M 3a71a4u MENHALUY.

2. llponenypa Meauanuu Kaxk cocoda yperyaupoBaHusi KOHQIUKTOB

3. IlpuHuuns! nocpeHUYECTBAa B KOH(IUKTE.

4. MenuaTuBHOE COTJIAIIEHNE KaK FOPUIUUYECKUM TOKYMEHT.

5. Omnnyme cyeOHOro peleHns 0T MEAUATUBHOTO COTJIAIlICHHSL.

6. IIpobnema mpuUMeHEHUsS TOCPETHHYECTBA B KOH(MIMKTE B cepe TOCyAapCTBEHHOTO H
MYHHIMIIAJIBHOTO YIIPABICHUS.

7. 1lpu4uMHbBI IPUMEHEHUS MEeIUAluU JJIs PELIEHUS FOPUINYECKIX CIIOPOB.

8. IlpakTuka npuUMEHEHUs Menuanuu B cdepe TOoCyJapCTBEHHOTO M MYHHUIUNAILHOTO
ympasieHus B Poccun.

9. IlpakThka HpUMEHEHHMs MeAualuuu B cdepe rocylapcTBEHHOIO M MYHHMIUNAIBHOTO
yIIpaBJICHUS MUPE.

10. YcnoBust st NpUMEHEHHUsl MpoLEAypbl Meaualud B cpepe TOoCyJapCTBEHHOTO H
MYHUIUIIAJIBHOTO YIPABIICHHUS.

OueHo4YHBIC MAaTEPHAJIBI IPOMEKYTOYHOM aTTeCTANMHI

Kon HaumenoBanue Kon xomnonenra HaumeHoBaHMe KOMIIOHEHTa
KOMIICTCHIITN KOMIICTCHIIN KOMIICTCHIIN KOMIIECTCHIIM

YK-5 croco0eH YK-5.2 CrniocobeH NpuMeHsTh
AHAJIIN3UPOBATH U TEXHOJIOTUHU
YUUTHIBATh KOHCTPYKTHUBHOTO
pa3HOOOpasue KyIbTyp paspenieHns: KOH(IUKTOB B
B IIpolecce rOCYJJapCTBEHHOM U
MCKKYJIbTYPHOTO MYHHUIUIIAJIBHOM
B3aUMO/JICHCTBUS ynpaBJIeHUH, BO3HUKIINUX Ha
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OCHOBE 3THUYECKHX,
PENUTHO3HBIX, TEHAEPHBIX U
BO3PAaCTHBIX OTJINYUHN U
MCUXO(PU3NOTOTUIECKUX
ocoOeHHOCTeH
[TKp-2 Croco0eH MPOBOIUTH [TIKp-2.2 CniocoOeH peann3oBhIBATh
KaJIpOBYIO MOJIUTHKY, KaJIpOBYIO MOJIUTUKY B
(dhopMupoBaTh CUCTEME rOCyAapCTBEHHOTO
KOJIJICKTUB U Y MyHUIIUTIATBHOTO
OpraHU30BbIBATH yIpaBlieHUs, B TOM YHCIIE B
KOJUIEKTUBHYIO paboTy, KPU3UCHBIX CUTYyaIUsX.
UCIIOJIb30BaTh
KaJpOBbI MOTEHIIUA
Ha OCHOBE TEXHOJIOTUI
YIPaBJICHUS
NEPCOHAIIOM MpHU
OCYILECTBIICHUHU
yHpaBiIeHUS B
MHTEpecax o0IecTBa u
rocyapcTBa
Komnonent Nupukarop Kputepuii oniennBanus
KOMITETEHLIUU OLICHUBAHUS
VK-5.2 VYwmeer HaxoauTh | HalileHbl ONTUMaJIbHBIE PELICHUS IO
ONTUMAJIbHBIE PEIICHHUS | yCTPAHEHHUIO MEKKYJIbTYPHBIX
o YCTpaHEHUIO | KOH(DIUKTOB u pa3pabaTsIBaTh
MEXKYJIbTYPHBIX 3¢(dEeKTUBHBIE MEXaHU3MBI [0 HUX
KOH(JIMKTOB U | mpouIaKTUKE
pa3pabaTsiBaTh
¢ exTuBHBIC
MEXaHH3MBbl 10  UX
poUITaKTHKE
[TKp-2.2 Bnaneer [IpogeMoHCTpUpPOBAHO YMEHHUE
CIIOCOOHOCTSIMH, HAXOJIUTh u MPUHUMATH
YMEHHEM HaxOIuTh U | OpTraHU3aIlIOHHBIE yIpaBlieHYECKHE
MIPUHUMATH peuIeHusl B CUCTEME T'OCyAapCTBEHHOTO
OpraHHU3alOHHbIE ¥ MYHUIUIAIBHOTO yNpaBJICHUs, B TOM
YIPaBJICHUECKHE YHCJI€ B KPU3UCHBIX CUTYaIUsIX.
pelieHuss B CHUCTEME
roCyJJapCTBEHHOTO u
MYHHIIHUIIAJIBHOTO
yOpaBlIeHUs, B  TOM
yuciie B KPU3HCHBIX
CUTYaIUSIX.

TunoBbie OIIEHOYHbIE MaTepHuaJibl HpOMe)l(yTO‘lHOﬁ arrecranmum

IIpumepHbIii nepeyeHb BOMPOCOB /LISl MOJATOTOBKH K 3a4eTy
1. Jlunamuka KOoH(IMKTA, ONpeesieHHe LIEHbl, CYObEKTOB KOH(INKTA U UX UHTEPECOB.
2. Menmuanus Kak Crmoco0 yperyimpoBaHUs KOHQUIMKTOB cdepe TOCYAapCTBEHHOTO U
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MYHUIIMNIATBHOTO YIIPaBIICHHUSI.

. Meronel penieHns KOHQIMKTOB B c(hepe rOCyJapCTBEHHOTO M MYHHUITUIAIBLHOTO YIIPABICHHS
. Mozenu noBeieHus ¥ THUIBI KOH(IUKTHBIX TUYHOCTEH.

. O6nacTh NpUMEHEHUs TPETEHCKUX CyI0B B MUPOBOM MPAKTUKE.

. Obm1ast xapaKTepUCTHKa KOH(IUKTOB.

N N L B~ W

. OcHOBHBIE OMMOKHK, BO3HHUKAIOIINE HAa PAa3IUYHBIX JTamax pa3peimeHus KOH(IUKTHOU
CUTYyaIuu cdepe rocy1apCcTBEHHOTO U MYHHUIIMTIAIBHOTO YIIPaBICHHUS.
8. OCHOBHBIE IIPABWJIA BEICHUSI IEPETOBOPOB.
. OcobeHHOCTH MEXaHW3Ma BO3HUKHOBEHHUSI W TPOTEeKaHUsT KOH(PIUKTOB B  cdepe
roCyJapCTBEHHOI0 ¥ MyHHUIIMIIAIIBHOTO YIIPABJICHUSI.

10. IlonsiTe ¥ PyHKIMU TPETEHCKOTO Cy/a.

11. IlonsiTie 1 nponeypa MEAUAIIMH.

12. TlonsiTHE, BUIBI U IPUIUHBI COITUATBHBIX KOH(MDINKTOB

13. IlonsTue, BUABI U IPUYHUHBI FOPUIUIECKIX KOH(MIUKTOB.

14. TToTeHIMaN MeperoBOPHOTO MpoIiecca B PEIIeHUH KOHPIMKTOB B cpepe rocy1apcTBEHHOTO U
MYHULUIIATIBHOTO YIPABIICHHUS.

15. IIpuémsbl CHATHS SMOLIMOHATILHOTO HAMPSHKEHUS.

16. Ilpumepsl perieHUs] KOHPIUKTOB C TTOMOIIBIO TPETHEH CTOPOHBI.

17. [IpyHIUIIBI U TEXHOJIOTUS MEAUALUH.

18. IIpuunHbl KOHPIUKTOB B chepe rocyJapCTBEHHOTO U MYHHUIIUITATLHOTO YIIPABICHUSI.

19. IIpobnemMbl HOPMATHBHO-IIPABOBOTO PEryIHMPOBAHUS MMOCPETHIUYECTBA B KOH(DIUKTE B chepe
rocyJapCTBEHHOTO M MYHUIIMITAJILHOTO YIIPaBICHHUS.

20. CkpbiTOE ympaBlIeHHE M MAHHUIYJIHMPOBAHHE B CIYKEOHBIX OTHOIICHUSX U TPUEMBI UX
HEUTpaJIU3aLUU.

21. TexHoNmoruu paspenieHus 1 MpeaynpexaeHus KOHDIUKTA.

22. YapaBneHue KoHGIUKTaMu B cepe rocy1apCTBEHHOTO U MYyHHIIUIIATHFHOTO YIIPaBICHUS

23. YaopaBneHue KOH(DIUKTaMU C PUBICYCHUEM TPEThEH CTOPOHBI.

MaTtepuaJbl 1o npoueaype oleHuBaHUs

[IpomexxyTouHast aTrecTanys 1O AWCHUIUIMHE TPOBOJHUTCS B BHJE 3a4eTa, KOTOPBIHA
MPOBOIUTCS B (hOPME OTBETOB HA BOIIPOCHI.

BrimonHeHne Bcex 3aJaHMi TEKYIIEro KOHTPOJS SBISIETCS 00sS3aTeNbHBIM JUIS BCEX
oOyuatomuxcs. OOyuaronuecsi, He BBIMOJIHMUBIIKME B MOJTHOM OObEME BCe STH 3aJaHUs, He
JOMYCKAIOTCS K TMPOMEXYTOYHOH arrecTanmu. B ciydae Hamuuus —3aJ0JDKEHHOCTH
oOydJaroIuicsi OoTpadaThIBaeT TMPOIYINCHHBIC 3aHITHS HAa KOHCYJIbTAIUAX, ITOCIE TOJTHON
OTpabOTKM 3a0JDKEHHOCTEH OOyJaromuiicsi MOXET OBITh JIONMyIIeH K TMPOMEKYTOYHOH
aTTeCTalluH.

Onenka 3HaHWH OO0YYarONmIETOCST HOCHT KOMIUIEKCHBIH XapakTep, SBISETCS OauTbHOM
(mByx0amibpHOI (3aU4TE€HO/HE3aUTEHO)) U OMPEIEISIeTC:

—OTBETOM Ha 3a4eTe;
—y4eOHBIMHU JIOCTHKCHUSMHU B CEMECTPOBBII MEPHO/I.

4.4. MeToanuecKkue MaTepuasbl

Kounrtpoasnas padora (KP)
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KOHTpOJ'ILHBIe pa6OTLI SIBISIOTCSA OJHOM M3 OCHOBHBIX (bOpM TCKYLICTO KOHTPOJIA

MpenojiaBaresieM padoThl 00y4aroIIerocsl.

KonTponbHast paboTta mpeacraBisieT coOOW MUCHMEHHBIH OTBET Ha BOIPOC, KOTOPBII

paccMaTpuBaeTCs B paMKax AUCUUILIAHBI.

CopepxaHue OTBETa Ha IIOCTABJIEHHBIN BOIPOC BKIIOYAET:

MOKa3 aBTOPOM 3HAHHs TEOPUH BOIMIPOCA U MOHSATHITHOTO amnmnapara,

MMOHUMAHUE MEXaHU3Ma PEajJIbHO OCYIIECTBIISIEMOM MPAKTUKH,

BbIJIEJICHHE KIIFOUEBBIX MTPOOJIEM HCCIIETyeMOro BOIpOca U UX pelIeHHUE.

Ctpykrypa (mj1aH) TUCbMEHHONW KOHTPOJBHOM pabOThl MOKET UMETh COOTBETCTBYIOLIYIO

pyOpuKaruro.

Kpurepuu oneHKkn KOHTPOJIBLHOMH PadoThI:

3HaHMA ¥ YMEHHUS HA ypOBHE TPeOOBaHUIl CTaHAapTa KOHKPETHOW NUCHUIUIMHBI: 3HAaHHE
(akTHIeCKOro MaTepuala, yCBOCHUE OOUINX MPEACTaBICHUN, TOHATHH, HIICH.
XapakTepucTUKa peanu3aluy LeId U 3a1ad UCCIeIOBaHHS (HOBU3HA M aKTYaJIbHOCTb
MIOCTABJICHHBIX B KOHTPOJIBHOW paboTe mpobieM, NpaBUIBHOCTE (hOPMYITHPOBAHUS EITH,
OIpeeICHUs 331a4 UCCICNOBaHMs, MMPABUIBHOCTh BBIOOpPAa METOAOB PEUICHUs 3aaad U
peanu3anyy I[eNd; COOTBETCTBUE BBIBOJOB pEIIaeMBbIM 3ajadaM, MOCTABICHHOW LEIH,
yOeIUTeNbHOCTh BBIBOJIOB).

Crenenb  00OOCHOBAaHHOCTM  apryMEHTOB UM 0000meHuid  (MONHOTA, TIiIyOuHA,
BCECTOPOHHOCTb PACKPBITHS TEMBI, JOTMYHOCTh M IIOCIIEAOBATEIBHOCTh H3JI0KEHUS
Marepuasia, KOPPEKTHOCTh apryMEHTAllud M CHCTEMbI JOKa3aTeJbCTB, XapakTep W
JOCTOBEPHOCTh TPUMEPOB, WILTIOCTPATHBHOTO MaTepHala, IMpOoTa Kpyroopa aBTopa,
HaJIMYME 3HAHUH WHTETPUPOBAHHOTO XapaKTepa, CHOCOOHOCTh K 0000IIEHHIO).

KadecTBO TONy4YeHHBIX pPE3ylbTAaTOB (CTETIEHb 3aBEPIICHHOCTH  HMCCIEIOBAHHA,
CTIIOPHOCTb WJIM OJJHO3HAYHOCTDH BBIBOJIOB).

Vcnonp30BaHue TUTEPATYPHBIX HCTOYHHKOB.

KynbTypa nuchMeHHOTO U3TI0KEHHS MaTepHaa.

Kynbrypa odopmienust MmarepranoB padOTHI.

KontponbsHbie paboThl JOKHBI OBITH O(GOPMIICHBI B COOTBETCTBUH C TPEOOBaHUSIMH

Anraiickoro ¢punuana PAHXul'C.

KonTponbHbie paboThl OLIEHUBAIOTCS IMpenojaBaTesieM AUCLUUIUIMHBI 10 JBYX0auIbHON

1iKane (3a4TeHO/HEe3auTeHO) M XpaHATCS Ha Kadeape 10 MPOMEXKYTOUHOTO KOHTPOJS IO

UCIUILIAHE.

IHoaroroBka k Tectam KOHTPOJisA 3Hanui (T)

[TonroroBka K TECTUPOBAHUIO TpeOyeT OT OOyYaroIMXCSl TIIATEIBHOIO H3YUYEHUS

Marepuajla 1o TEME HIN 6J'IOKy TEM, TAC AaKLOCHT JC€JIacTCd Ha HN3YUCHUC TNPUYUHHO-

CJIEICTBEHHBIX CBSI3€U, PACKPBITHIO MIPUPO/BI SBJICHUM U COOBITUH, MPOOIEMHBIX BOIPOCOB. s

HOATOTOBKH HCO6XOJII/IMa pa60qa;1 nporpamMmma AUCHUIUIMHBI C IpUMEpaMu TECTOB, yqe6H0-
MCTOANYCCKHNM U I/IH(bOpMaI_[I/IOHHBIM obecreyeHHEM.

OlleHI/IBaHI/Ie TECTOBbIX 3a11aHni/'1

KonuuectBo npaBuiibHbIX 0TBETOB TecTa (%)

0-49

50-64

65-84

85-100

OrMmerKa 1o 5-Tu OaIbHOU IIKAJIE

2

3

Hoxsaasl — npe3entanuu (/1)
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[Ipu moaroroBke MOKIaAa — Mpe3eHTAUH OOydaroIIMecss CaMOCTOATENBHO H3Y4YaloT
IpyNIy UCTOYHHUKOB IO OMPEeNEHHON TeMe, KOTopasi, KaK MpaBuiio, MOAPOOHO HE OCBEIACTCS
Ha JIEKIMSIX.

[lenb MOATOTOBKY AOKJaJa — MPE3EHTAIlMM — OBJIa/ICHHE HaBbIKAMU aHAIM3a U KPaTKOTro
U3JI0KEHUSI M3YYEHHBIX MaTepHallOB B COOTBETCTBUM C TpPEOOBAaHMAMHU, a TaKXKe CO3/IaHHUE
HarJsAHBIX  MH(QOPMALIMOHHBIX MOCOOWM, BBIMOJHEHHBIX C IOMOIIBI0 MYJbTUMEAUUHOMN
KOMIIbIOTEpPHOI nporpammsl PowerPoint.

OtoT BHI paboThl TpeOyeT KOOpIMHAIMM HAaBBIKOB oOydaromierocs 1o coOopy,
cucTeMaTHu3aluy, nepepaborke uHpopmauu, oGopMiIeHUs ee B BUjAE MOAOOPKU MaTEpUAOB,
KpaTKO OTpa)kaloIMX OCHOBHBIE BOMPOCHI M3y4aeMOW TEeMbl, B 3JIEKTPOHHOM BHUIE, TO €CTb
CO3/laHMe JOKJIAJ0B - TMPE3CHTAlMi pacHMpsieT MeTOAbl U cpencTBa 00paboTku U
npejcTaBieHus nHGopmanuu U GopMUPYET Y CTYJICHTOB HAaBBIKU PaOOTHI HA KOMITBIOTEPE.

Jloxyagel - Ipe3eHTaluu TOTOBSTCS CTYACHTOM B BUJE CIAHAOB C HCIOJIb30BAHUEM
nporpammbl Microsoft PowerPoint. OCHOBHBIE Tambl MOATOTOBKH JOKJIA/A - MPE3CHTAIINH:

—  BBIOOp TEMBI;

— KOHCYJbTALIMH HAYYHOTO PyKOBOJUTEIIS;

— paboTa ¢ ICTOYHHKAMH, COOp MaTepuaa;

— HamMcaHue TeKCTa JI0KJIaa;

— odopmIleHHE PYKOIKCH, CO3JaHHE IPE3EHTAllMOHHOTO MaTepHana;
— BBICTYIUICHUE C JIOKJIAJI0M Mepes ayAUTOPUEH.

[TonroroBka oKiana — MPE3EHTALMU TTO3BOJISIET 00YUYaIOIEMYCs OCHOBATEIbHO U3yUUTh
MHTEPECYIOIINN €ro BOIIPOC, U3JI0KUTh MaTeprall B KOMIAKTHOM U JOCTYIIHOM BUJE, IPUBHECTH
B TEKCT MOJEMHUKY, IPUOOPECTH HABBIKM HAay4HO-HCCIEI0BATENbCKOW pabOThI, YCTHOU peuw,
BEJICHUS HAy4YHOM IMCKycCHMHM. B Xolle NMOArOTOBKM [OKJIaJa — TMpPEe3eHTallud MOTYT OBITh
MOJITOTOBJICHBI pPa3/laTOYHbIE MaTEPUAJIbL.

Jloknmanel — Tpe3eHTallMd MOTYT 3auUMTBhIBATBCS U OOCYXIATbCs Ha MPAKTHUECKUX
(ceMMHapCKUX) 3aHATHUSAX, CTYA€HYECKUX HayUYHbIX KOH(EPEHIIHSIX.

OueHnBaHue JOK/I2/10B - MIPe3eHTALUIA

KoauuyecTBo 0a/1710B 0-29 15-29 30-39 40-45

OTMeTKa N0 5-TH 0aJILHOM HIKAJIe 2 3 4 5

Muckyccus (/1)
Juckyccus umeeT psa AocTonHCTB. Kpome apyrux 3amad, oOBIYHO pealu3yeMbIX Ha

MPAaKTUYeCKOM (CEMHUHApPCKOM) 3aHATHH, 3Ta (opma Hamboiee ymoOHa s BBIpAaOOTKH Yy
CTYJEHTOB HaBbIKa apI'yMEHTUPOBAHHOIO CIOpa.

Jluckyccust MOXKeT OBITh W CaMOCTOSTENIHOW (OPMOI 3aHATHA M DJIEMEHTOM IPYTUX
¢dbopM npakTHUecKuX 3aHATUN. B mepBom ciryuae Hanbosee HHTEPECHO MPOXOIAT TaKUe 3aHATHS
NIpY pa3felieHnH O0YYaroIuXcsl Ha 1Be U 0oJiee TPYIIT ¢ MPOTUBOTIONIOKHBIMA TOYKAMHU 3PEHUS
[0 HCCIeIyeMOMYy Bompocy. Bompockl, BIHOCMMBIE Ha MOJOOHBIE 3aHATHS, JOJDKHBI BCErna
UMETh TEOPETUYECKYI0 M MPAKTUYECKYI 3HAYUMOCTh. JIMCKyCCHsS KaK 3JIEMEHT OOBIYHOTO
3aHATHSI MOXeET ObITh BBbI3BaH IpernojaBaTeieM B XOJ€ 3aHATHS WIN e 3apaHee IUIaHUpYeTCs
umM. [ToreMuka BO3HHKAET MO9ac M CTHXUHHO. B X0/e monemukn obyJarommecss GOpMUPYIOT Y
ce0s1 HaXOTYUBOCTb, OBICTPOTY MBICIUTEIBHOMN peaKIUH.

Kpurtepun onenku padorsl 00y4amerocs B0 BpeMsi IHCKYCCUH

HpI/I OIICHKC OTBCTOB Ha BOIIPOCHI I AWCKYCCHHU YYHTBIBACTCS B IHCPBYIO OYCPCIb
YPOBEHb TEOPETUYECKOM MOATOTOBKU CTYACHTA (BJIaJICHUE KaTerOpHalbHBIM allapaToM, 3HaHUe
HOPMAaTUBHO-TIPAaBOBBIX OCHOB TEMbl M IOPUIMYECKOW TMPAKTUKU), YMEHHUE MPUMEHSIThH
UMEIOIIMeCs] 3HaHHUsI Ha MpakTHKe (MOSCHUTh TO WJIM WHOE IOJIOKEHHE Ha MpUMEpE), a TaKxKe
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YMCHHC BBICKA3bIBATb CBOC MHCHHC, OTCTaMBAThb CBOKO IMO3HUIUIO, CIYHIATb W OLCHHUBATH
Pa3INYHBIC TOYKH 3pCHUA, KOHCTPYKTHUBHO MMOJIEMHU3UPOBATh, HaXodUuTh TOYKHU
COIMPUKOCHOBCHUA PA3HBIX HOBHHI/Iﬁ.

OuenuBanne padoTbl 00y4awUIerocst BO Bpems IMCKYCCHHU
PaboTta oOy4arorerocsi MOKeT OBITh OIlEHEHA 0 S-TH OaJBHOM MIKAJIe MPENoaaBaTesIeM, HCXOIs
U3 KPUTEPUEB OIICHKU PaOOTEHI.

5. Meroauyeckue MaTepuajbl M0 OCBOCHUIO TUCUMILIMHbI

5.1. Ilpomecc 0cBOCHMSI AUCIUIUIMHBI CKJIA/IBIBACTCS M3 JICKIIMOHHBIX, JIAOOPATOPHBIX U
MPAKTHYECKUX 3aHATHHA, a TakXKe CaMOCTOSTENbHON paboTel olyuatomuxcs. K ¢opmam
CaMOCTOSATEILHON pabOThl OTHOCSTCS TMOATOTOBKA K MPAKTHUYECKUM 3aHSATHSAM, TOJTOTOBKA K
TECTHUPOBAHUIO U Tp. Hapsany ¢ mpociaymmBaHueM JEKIUH U y4acTHEM B OOCYKICHHH TpoOiieM
Ha MPAKTHYECKUX 3aHATHIX, YUYEOHBIM TUTAH TPEIyCMaTpUBAET 3aTpaTy OOydYarOIIMMHUCS, Kak
MIPAaBHUIIO, OOJBIIIETO YMCIIA YACOB JUISI CAMOCTOSITENIBHON paOOTHI.

Ota paboTa CKJIAIBIBACTCA W3 M3YYCHHsS] JUTEPATyphl, B TOM UHCIE B CBSI3U C
MOATOTOBKOM K MPAKTUYECKUM 3aHATUSIM, BBIMIOJHEHUS JPYTUX 3a1aHUI npernogaBaTesl.

OCHOBHBIM 3JIEMEHTOM J3TOH palOThl SBISETCS W3YYCHHE OCHOBHBIX Pa3eiioB
JUCHUIUTMHBI, COAEpIKaIECsl B MporpaMMe Mo 3TOW JUCHUILUIMHE, C UCIOJIb30BaHUEM 3aMHCeH
JIEKIMIA TperoaBaTeis, BeAyIero Kypc, 1 peKOMEHIyeMO MporpaMMoi (a B psije CiiydaeB U
JIOTIOJTHUTENBHO TIPETIoAaBaTeNIeM) INTePaTyphl — yUeOHHKOB M Y4eOHBIX MOCOOMH, MOHOTpadwmii
M CTaTel MO OTAEIBHBIM MpobiieMaM JaHHOW Hayku. Takas paboTa JOJKHA BBITTOIHITHCS B TOM
WM MHOU CTENEHU BCEMHU OOYYarOMIMMHUCS TPU MOATOTOBKE K MPaKTUYECKUM 3aHsaTHsM. Ho 310
MOXHO JIeJlaTh ¥ TI0 TeMaM, KOTOPhIE€ HE BBIHOCATCS HA TMPAKTHYECCKUE 3aHITHS — JJISI 9TOTO
PEKOMEHJIyeTcsl cpa3dy IMociie JIEKIMM 10 TEeMe NpPOYUTaTh PEKOMEHIOBAaHHYIO 10 HeH
JUTEPATYPY. DTO MOMOXKET 3aKPEIUICHUIO MaTepuaa.

[Ipuctynas K WU3y4eHUIO TOW WM HWHOM TEMBI, BBIACIAEMONW MO MPEIMETHO-
CHUCTEMATHU3UPOBAHHOMY TPHUHITUITY, HY)KHO IO OTIACIHHOCTH M TIOCIEOBATEIIBHO PACCMOTPETh
Ka)X]IyI0 U3 4YacTei, U3 KOTOPBIX COCTOUT TeMa.

[Ipn wu3ydyeHnn Kypca, OOydHaromuecs IOJDKHBI YMETh TIOJIb30BAaThCA W HAyYHOU
JTUTEPATypPOH ISl CaMOCTOSITEIbHOM TOJATOTOBKHU K 3aHATHSAM. OOydaromuecs: TakkKe TOJKHBI
HAy4YHUTHCS, HCIONB3Ysl pa3jUYHble HAy4HbIE WCTOYHUKH, TPAaMOTHO CGHOPMHpPOBATH U
MOJATOTOBUTH CBOE HAYYHO OOOCHOBAHHOE W JIOTMUECKH HEMPOTUBOPEUYMBOE BBICTYIUICHHE HA
MPaKTUYECKOM 3aHSATHUH, aHAJTU3UPOBATh KOHKPETHBIE (aKThl OOIIECTBEHHOW JKH3HH,
OCYILIECTBJISATh MPOTrHO3 OTHOCUTEIBHO BO3MOKHOT'O HAIPaBJIEHUS aHaIN3a SKOHOMHUYECKUX
mporieccoB, GopmMyIupoBaTh 1 000CHOBBIBATH CBOE MHEHHE.

be3 sicHOro moHWMaHusi OCHOBHBIX TOHSATHH 00pa30BaTeNbHBINA MPOIECC YCIOKHICTCS.
Jlnsg noBbleHus >QQEeKTUBHOCTH OO0y4YeHUs HEOOXOIMMO HCIOJIB30BaTh CYIIECTBYIOLIHNE
TEPMUHOJIOTUYECKUE CITPABOYHHUKHU U TOJIKOBBIE CIOBAapH.

KoHTponb camocTosiTenbHOM PabOThI OOYYarOMIETOCS — HEOTACIUMBINA, O€3yCIOBHO,
HEOOXOIUMBIN, DIEMEHT Oopranu3anuu u ynpasienus CP.

Bormpocs! a1 caMOCTOSITETbHON TTOATOTOBKHU K 3aHATHSIM JIGKITMOHHOTO, TTPAKTUIECKOTO
(ceMMHapCKOr0o)  THUIIOB  pa3MEIICHBl B DJIGKTPOHHOH  o0Opa3oBaTenbHOW  cpefe
http://edu.alt.ranepa.ru.

6. YueOHas 1uTepatypa u pecypcbl HHPOPMAIMOHHO-TEJICKOMMYHHKALIMOHHOM CeTH
HNuTtepHer

6.1. OcHoBHas JuTEpaTypa
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1. EmenssnoB, C. M. VYmpasineHue KOHQIMKTaMH B OpPraHU3allvy : YYeOHUK U MPAKTHUKYM IS

By30B/ C. M. EmenbsiHOB. — 2-¢ w3#., wcnp. u jmon. — Mocksa : M3marensctBo [Opaiir,
2021. — 219c.— (Bsicmiee obpazoBanue). — ISBN 978-5-534-07226-6. — Tekcr
anekTpoHHbin  //  OOpazoBatenpHass  mwiatpopma  FOpaitr  [caiit]. —  URL:

https://urait.ru/bcode/472350
2. Yepkacckas, I'. B. VYmnpapneHue KOHQIMKTaMH : YYEeOHMK M TPAKTHUKYM JJs BY30B /

I'. B. Uepkacckas, M. JI. bagxen. — 3-e u3xa., mepepa®. u jom. — Mocksa : M3naTenscTBo
Opaiir, 2021. — 236 ¢. — (Bricmee o6pazoBanue). — ISBN 978-5-534-05153-7. — Texer :
NeKTpoHHBIH  //  OOpazoBarenbHas — miatgopma  FOpaiit  [caiit]. —  URL:

https://urait.ru/bcode/472948
3. Jleonos, H. U. Tlcuxonorusi KOH(PIUKTA: METOJbI U3y4EHUSI KOH(PIUKTOB U KOH(MIUKTHOTO

noBeneHus . yueOHuk st By3oB/ H. U. JleonoB. — 3-e¢ u3n., mepepab. u jgom. — Mocksa :
WznatensctBo FOpaiit, 2022. — 264 c. — (Bsicmiee o6pazoBanue). — ISBN 978-5-534-12570-
2. — Tekct : snextponnbii // OOpazoBatenbHas tuiatrpopma FOpaiit [caiit]. — URL:

https://urait.ru/bcode/487709

6.2. JlomosHHMTeJbHAsS JINTEpPaTypa

1. KopotkoB, 3.M. VmnpaBieHue H3MEHEHUSMHU : YUYEOHHUK U TPAKTUKyM MJisi BY30B /
3. M. KopotkoB, M. b. Xepnakosa, T. 0. Kporenko. — Mocksa : W3narensctso IOpaiir,
2021.— 278 c.— (Bwicmee o6pazoBanmue). — ISBN 978-5-534-02315-2. — Tekcr
NeKTpoHHBIH  //  OOpazoBarenbHas — miatgopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/469068

2. HoBonammsa, JI. A. Kondmukr-meHexment. [Ipaktukym : ydyeOHOe mocoOue Juis BYy30B /
JI. A. HoBomammna, b. W. Xacan, T. W. FOctyc. — Mocksa : M3narensctBo IOpaiit, 2021. —
202 c. — (Bricmee oOpazoBanue). — ISBN 978-5-534-14448-2. — Tekct : 2J€KTpOHHBINA //
O6pazoBatenpHas wiargopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/477646

3. KamamoB, M.M. [Ilcuxonorus KOHQIMKTA: Y4YeOHHK W TPAKTUKYM JUIsI BY30B /
M. M. KamanoB. — 2-e¢ wu3n., ucnp. u jaomn. — Mocksa : M3parensctBo IOpaiit, 2021. —
206 c. — (Bricmee oOpazoBanue). — ISBN 978-5-534-07133-7. — Tekct : 2JeKTpOHHBINA //
O6pazoBatenpHas wiargopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/471150

4. Kamenckas, B.I. ITlcuxonorus xondmukra. Ilcuxomornyeckas 3amuTa ¥ MOTHUBAIMU B
CTpYKType KoH(IHKTa : yueOHoe ocodue st By3oB / B. I'. Kamenckas. — 2-e uzg., nepepad. u
norn. — MockBa : WzmatensctBo HOpaiit, 2021. — 150 c. — (Bsicmiee oOpa3oBaHue). —
ISBN 978-5-534-05670-9. — Texkcr : anextpoHHbIN // OOpa3oBarenbHas riardopma FHOpaiit
[caiiT]. — URL: https://urait.ru/bcode/473679

5. Cawmpirun, C.HM. PermonanbHass KOHQIMKTOJOTHS: METOABI pa3pelieHuss KOH(IUKTOB B
collMaabHOM yIpaBieHuu : yuebnoe nmocodbue / Cambirud C.U., BacbkoB M.A., bynaBkun A.A.,
Omneitauk JI.C. — Mocksa : Pycaitac, 2020. — 117 ¢. — ISBN 978-5-4365-1784-1. — URL:
https://book.ru/book/929690

6.3. HHble HCTOYHUKH

1. Mertnskosa, JI. A. Kondaukromnorus : yaeoHo-MeToanueckoe mocooue / JI. A. Metiskosa.
— Ilepms : IlepMmckuil rocygapcTBEHHBI I'yMaHUTapHO-TIEJaroruueckuii yausepcurer, 2016.
— 210 c. — ISBN 978-5-85218-812-0. — TekcT : 3MeKTPOHHBIH // DIEeKTpOHHO-OMOINOTeyHas
cuctema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/70630.html

2. Kondnukronorus : ydyeOHO-METOAMYECKHH KoMmIUiekc 1o crhenuanbHoctd 050711
«coumanbHas mnexaroruka» / cocraButenu B. B. ®ammneeB. — KemepoBo : Kemeporckwuii
rOCyJapCTBEHHBIM WHCTUTYT KynbTypbl, 2012. — 32 c¢. — ISBN 2227-8397. — Tekcr :
ANEKTPOHHBIN // DnexTpoHHO-OmOmuoreuHas cuctema I[IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/29678.html

3. Aunynos, A. . Koadnukronorus [Tekcr] : yueObnuk / A. 5. AHIynoB. - 4-¢ u3A., UCIp. U
not. - M. : Okemo, 2011. - 512 c. - (Ilcuxomoruueckoe oOpa3oBaHueE).
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4. UsanoBa, O. A. Kondnukronorus B conpanbHoi padore [TekcT] : y4eOHUK M MPAKTUKYM /
NBanosa O.A. - M. : FOpaiir, 2016. - 282 c. -

5. Jloksa, A. b. Ilcuxonorudeckne MmyTH MPEOAOJICHUS KOH(MDIUKTOB B MPOIECCE CITYKEOHOM
nesitenbHOCTH TyOnuuHbIx ciyxammx [Tekct] / Jloksa A.b. // TocynmapcTBenHas ciyx0a. -
2018.-1.-c. 110-113.

7. MartepuaibHo-TexHH4YecKasi 6a3a, HHPOPMALMOHHbIE TEXHOJIOTHH, IPOrPAMMHOE
obecnieyeHue U HHGOPMALMOHHBIE CTIPABOYHBIE CHCTEMBbI

st obecnieyeHust yueOHOTO MpoIecca Mo JUCIUIUIHHE «YTIpaBlieHHe KOH(IUKTaMu B
cucTeMe 37paBOOXpPaHEHUs» (QHUINal pacrojiaraeT y4eOHbIMU ayJUTOPUSMHU JIsi MPOBEACHUS
3aHSATHA JIGKIIMOHHOTO THUIA, TPAKTHYECKUX 3aHSATHHA, TPYNIOBBIX ¥ WHIWBUAYAIBHBIX
KOHCYJIbTAIMH, TEKYIEr0 KOHTPOJI W MPOMEKYTOUHOW aTTeCTallMM, a TAaKKe MOMEIICHUSIMU
U1 CaMOCTOSITETIbHOM pabOThl W TOMENICHUSAMHU JUIsl XpaHCHHS ¥ TPOPHIAKTHICCKOTO
00CITy’)KUBaHHsI y4eOHOTO 000PYAOBaHMUS.

JleKIIMOHHBIE ~ ayAWTOPUH  OCHAIIEHBl BUACONMPOCKIIMOHHBIM  O0OPYJOBaHUEM LIS
NIPOBE/ICHUS TPE3EHTALUH, a TakXkKe CPEeACTBAMU 3BYKOBOCIIPOM3BEACHHUS; MOMEIICHUS s
MPAKTUUECKUX 3aHSATHH YKOMIUIEKTOBaHbBl y4yeOHON MeOenbio; OubOIMoTeKka pacroiaraeT
pabouuMH MecTaMH C JIOCTYIIOM K 3JIEKTPOHHBIM OMOJIMOTEYHBIM CHUCTEMaM M CETH MHTEpHET.
Bce ydeOHBIE ayaMTOpUHM OCHANICHBI KOMIBIOTEPHBIM OOOPYIOBaHHUEM U JIMIICH3HOHHBIM
POTPaMMHBIM 00eCTIeYeHHEM.
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